“Gurnn IMPORTANT MESSAGE

California Department of Public Health Toll Free Phone:

Immunization Branch 877-2GET-VFC (877-243-8832)
Vaccines for Children (VFC) Program

850 Marina Bay Parkway Toll Free Fax:

Richmond, CA 94804 877-FAXX-VFC (877-329-9832)

January 13, 2010

FLUMIST® REPLACEMENT PROGRAM

Dear VFC Provider,

We encourage you to take advantage of Medlmmune’s FluMist® replacement program to replace doses of
VFC-supplied FluMist” with an expiration date “on or before January 31, 2010” still in your practice’s
inventory. These doses may be returned directly to McKesson Specialty in exchange for doses with a longer
expiration date. Please keep in mind that only VFC-supplied doses may be exchanged. All requests must be
submitted by January 29, 2010.

Replacement Program Details:

e All requests will be handled by McKesson Specialty on behalf of Medimmune.

e Requests for replacement doses must be placed by close of business on January 29, 2010. Returned doses
must be received by McKesson by Friday, February 12, 2010. Requests for replacement doses after these
dates will not be honored.

e Replacement product will not be shipped until expired/expiring doses are received. Replacement requests
must be in multiples of 10 doses. Requests not in multiples of 10 will be rounded down to the nearest
multiple of 10.

e To place your request, call McKesson Specialty’s Replacement Request line at 1-877-633-7375 and a
customer service representative will walk you the process. They will also provide you with a date and
time of vaccine pickup and a Return Authorization Form that MUST be included with the returned
vaccine.

VFC does not have access to any Replacement Program information. If you have any questions regarding
the Replacement Program or the status of replacement requests, please call McKesson Specialty’s
Replacement Request line directly at 1-877-633-7375.

Would you like to receive VFC communications via e-mail?
Visit our website at www.eziz.org and register to receive electronic updates.




